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PROCESS FOR

ISSUANCE OF RECOMMENDATION FOR TOUR OPERATOR SERVICES

1. Introduction

A tour operator shall hold a valid license to operate tours in Bhutan. The technical clearance issued by the Department of Tourism shall be a prerequisite for the issuance of tour operator license.

2. Requirements for New Tour Operator License Clearance:-

2.1 Eligibility Criteria

        A person applying for a tour operation license shall fulfill the following requirements:

(1) Be a Bhutanese national with a minimum age of eighteen (18) years.
(2) Have a minimum qualification of Class XII or equivalent or an undertaking assuring a key employee who fulfills the minimum qualification to manage the business operations.
(3) Attend an induction program conducted by the Department of Tourism or any other institute identified for that purpose. OR recruit an individual who have undergone the induction program.
(4) Payment of applicable fees
(5) Propose appropriate name of the company (refer Trade and Industry Rules 2023)

3. Process for Technical Clearance for new tour operator license clearance: 

1) Applicant must apply through https://ibls.moea.gov.bt/
2) Application will be verified by the DOT officials within two working days
3) Approved application will be forwarded to Regional Office of Industry Commerce and Employment ( ROICE), and the rejected applicants will be notify through their registered email address
4) After verifying ROICE will issue the tour agent license 

4. Process for Tour Agent Registration ( Foreign Currency Account Opening)

(1) A tour company upon obtaining the license from ROICE shall register with the Department of Tourism for listing on the Service Portal and other service facilitations.
(2) The tour company shall register through the prescribed form (Form 2) along with a copy of the license  
(3) Need to have active website during the time of registration 
(4) Upon review of the application, the DOT shall facilitate opening of Foreign Currency (FC) account within two working days
(5) The tour operator shall register through the https://services.bhutan.travel to get it updated in the service portal 

5. Renewal of License 

(1) The tour operator shall ensure that the license is renewed as per the renewal period 
(2) The registry of the tour operator on the service portal shall be suspended if the tour operator fails to renew the license as required.
(3) The tour operator shall process for clearance for renewal of license with the Department of Tourism through the prescribed form (Form 3). 
(4) Upon verification DOT will issue the renewal clearance within two working days
(5) The tour operator shall renew the license with ROICE within 30days from the receipt of the technical clearance issued by the DOT.
(6) The Tour Operator shall submit a copy of the renew license to the DOT.

6. Name change of Tour Company 

(1) An applicant shall submit prescribed form (Form 4) to the Department along with a copy of the license and valid tax clearance.
(2) DOT shall verify the application and will issue the clearance within two working days
(3) Propose appropriate name of the company (refer Trade and Industry Rules 2023)
(4) Upon receipt of the technical clearance, the applicant shall process trade license with the Regional Office of Industry, Commerce and Employment (ROICE) within 30days from the date of technical clearance issued by the DOT.

7. Ownership change of Tour Company 

(1) An applicant shall submit the prescribed form (Form 5) with the following documents:
a. License copy
b. Tax clearance copy
c. Legally signed agreement between the old owner and new owner.
d. New owner’s documents
i. Copy of Citizenship Identity Card
ii. Valid Security Clearance
iii. Academic transcript of the applicant or the person who will manage the business operations
(2) DOT shall verify and issue the clearance within two working days
(3) Upon receipt of the technical clearance, the applicant shall process trade license with the Regional Office of Industry, Commerce and Employment (ROICE) within 30days from the date of technical clearance issued by the DOT.
(4) The applicant shall submit a copy of license to DOT.

8. Issuance of Proprietor Card 

(1) The applicant shall submit an application in the prescribed form (Form 6) along with following documents:
a. CID copy of the proprietor
b. Valid license copy
c. Valid tax clearance copy
d. Valid security clearance
(2) The Department shall review the application and forward the details to Guides Association of Bhutan (GAB) for printing within two working days
(3) The applicant shall pay a processing fee of Nu. 200 to DOT and can collect the card from GAB paying a fee of Nu.300.

9. Location change of tour company

(1) The applicant shall submit a prescribed form (Form 7) to the Department of Tourism along with a copy of valid license and tax clearance.
(2) The Department shall review the application and issue recommendation within two working days.
(3) The applicant shall process the location change with ROICE and submit a copy of the change with DOT.

10. Trekking Clearance for the tourist 

1. The Applicant shall submit an prescribed form ( Form 8) to the Department of Tourism along with the approved visa copy, valid license copy and the accompanying guide license copy
2. Department shall review the application and issue the clearance letter to the Tour Operators within the two working days

11. Focal contact point

Ms. Sangay Choden, 
Standard and Compliance Division
Department of Tourism

# 323251/52
sangaychoden@tourism.gov.bt 
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